
How to Properly Prepare Your Refuse Cart

All refuse collection will be done using the supplied wheeled cart ONLY! Refuse Carts will be picked up
weekly. Placingyour refuse in clear or semi-transparent bags is recommended; this prevents loose trash
from blowing out of the refuse truck or if the cart is knocked over it will make less of a mess.

Refuse will consist mostly of food waste and soiled materials that cannot be reused or recycled.

What CANNOT be placed in the Refuse Cart?

Any Recyclable Materials

Yard Waste, including Twigs and Branches
Construction Material

Hazardous Material

Appliances and Electronics
Vehicle Parts

Carpet and Rugs

Large Items - items that fit in the Refuse Cart but the lid won't close, are considered large items

Cart Placement Guidelines

Make sure the arrows on the lid are pointing out toward the alley/curb line
The cart needs to be at least 3 feet from any fixed objects, such as mailboxes, trees, streetlights, or
parked cars and must have a 3 foot gap between the carts.
Place them at the end of your driveway if possible or in the boulevard area, within 1 foot from the
curb line.

Position the carton as level ofa surface as possible, away from overhanging tree branches.
The cart lid needs to be closed

Common Reasons for Missed Collection

Cart is not placed following the above guidelines or by the designated collection time
Cart has been knocked overand was not in an upright position
Trash is outside the cartor in a different container, or the cart is overflowing/lid does notclose
Cart was placed on a snow bank; they must be placed on a level spot on the boulevard or on your
driveway

Unacceptable items are in the cart (appliances, electronics, hazardous waste, etc.)
Refuse was placed in black bags and/orbags that are notseethrough

Set-Out Time

Onday of collection, cart needs to be placed out by5 AM
Do not set out more than 12 hours before dayof collection
Carts need to be removed from collection point within 24 hours ofyour collection day

Winter Cart Placement Tips

• Clearing snow after each snowfall will make iteasier to move your cart to its collection point
• Clear a path from yourstorage location to yourcollection point
• Clear a spotat your collection point socarts sitflat-WILL NOT BE COLLECTED ifplaced onsnow bank






